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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certiﬁcate which must be
stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided.
No marks will be given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer (QCA) Booklet must be
clearly struck off.
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QL. (a)
(b)
Q2. (a)
(b) .
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@uE A
SECTION A

A § $IORe a4 & ded § g amey’ 3t Usien zgar €@ 379 &40
A & ? I9Yh IETEW oL T FHIFAT |
(I 150 wegi | o)

What do you understand by ‘moral integrity’ and ‘professional efficiency’
in the context of corporate governance in India ? Illustrate with suitable

examples.
(Answer in 150 words)

W%Imﬁm’uﬁﬁm%m‘m@am’@ﬁﬁw
e 2 | ‘auEmiye Ao g § Afgwar w feueft Hifse | s

I ! 3fea I grn g HifT |
(I 150 w1t & <ifs)

‘International aid’ is an accepted form of helping ‘resource-challenged’
nations. Comment on ‘ethics in contemporary international aid’. Support

your answer with suitable examples.
(Answer in 150 words)

“yermr gu § gREE godi f smEeaar i Afyeafe 2 17 ek fowm @
aTe # g gt & 3Jeu % fofu R 3UW S79ATT S gehd & ?
(3 150 wrsgi # ifm)

“Corruption is the manifestation of the failure of core values in the
society.” In your opinion, what measures can be adopted to uplift the

core values in the society ?
(Answer in 150 words)

I9Y IR Gigd HE qfiEw & g § Fewgedt 3t ‘smfaa ywe’ # I
e Hhifse |
(I 150 wIsal | Fifere)

In the context of work environment, differentiate between ‘coercion’ and

‘undue influence’ with suitable examples.
(Answer in 150 words)
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Q3. wEM femEmai % @i Igw f= fqu mu § | adwe wed H yeiH 3G Suhl W
Tufya sar & 2
Given below are three quotations of great thinkers. What do each of these
quotations convey to you in the present context ?

(a)

(c)

Q4. (a)

SKYC-6-GSF

“TATAAT % FEE TA HE T § Th AR G FhA a1 Tl @ HE At
wifearredt & 17 — werent e _
(I 150 gt | difw)

“The simplest acts of kindness are by far more powerful than a thousand

heads bowing in prayer.” — Mahatma Gandhi
(Answer in 150 words)

“GrTt I ITTEE i o fore Afgensi w1 S @ wifgw | W & 9 am
Fgdt &, Tftar A sgar 2, Tia AT Sgdr 2, 3 AW Fed @ |7 — AT

TEE

(3T 150 wregi | i)
“To awaken the people, it is the women who must be awakened. Once
she is on the move, the family moves, the village moves, the nation

moves.” — Jawaharlal Nehru
(Answer in 150 words)

“ferft @ gom wa fifve, Fifes S g E Iw Brf 98 Fifvad &
AT & &G AT qh e I | Al M9 I &, @ T8 I WH B Q@
AT B3 39 T a9 e |7 — &t foaeme

§ (I 150 sreai # difom)

“Do not hate anybody, because that hatred that comes out from you
must, in the long run, come back to you. If you love, that love will come

back to you, completing the circle.” — Swami Vivekananda
(Answer in 150 words)

“apad, =fE, guft 3R SR f IvafE F fou araa § o9 @
2 9z fifvaa 9 ¥ wieaes Fierel %1 Uh T8 8 — N9 §.H. — 7 6
fag ®9 @ ggFTors gwand St uiafes ot Ry, wheon & avft St € 7
1 Y 39 Hd | HEWd & ? 39 I F a6 § qeh 4o |

(I 150 wrsqi H Fifrm)
“What really matters for success, character, happiness and lifelong
achievements is a definite set of emotional skills — your EQ — not just
purely cognitive abilities that are measured by conventional IQ tests.”
Do you agree with this view ? Give reasons in support of your answer.

(Answer in 150 words)
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(b)
Q5. (a)
(b)
Q6. (a)

(b)
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At siaai & v aehwifts’ o1 i Tg e 7Y Sfua I A |
(I 150 wregi 7 Eifow)

Differentiate ‘moral intuition’ from ‘moral reasoning’ with suitable

examples.
(Answer in 150 words)

Afae favia @9 & g § o9 e, i ot sifufemt i qomn i st @
qt =/ et i aTe Afeen favagiy arieds & 2 ==t Hifvy |
(3T 150 I&g] | Zifom)

Is conscience a more reliable guide when compared to laws, rules and
regulations in the context of ethical decision-making ? Discuss.
(Answer in 150 words)

‘Teafamr gl s goneft st gmrtSer-anfe e * fou sfard @ )
o= hifsm |
(3 150 W31 | i)

‘Probity is essential for an effective system of governance and

socio-economic development.’ Discuss. _
(Answer in 150 words)

e A i yg@ et @@ off 2 wwerela gfar § sTht wrfiar 1 saren
Hif |
(37 150 wrei & ifw)

What were the major teachings of Guru Nanak ? Explain their relevance

in the contemporary world.
(Answer in 150 words)

amfyres 4ot 1 e i | 77 gued § gfy A w2
(I 150 wr=al # Fif)

Explain the term social capital. How does it enhance good governance ?
(Answer in 150 words)
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SECTION B

% Tl ¥ 3T Uh TS deb ° HEIUCrh & €9 H HE W@ 8 | W
AT T TFErR TEHHT 3 39! s o 3ues fyarsht fom i fiwrd | difsa 8 3
I FuH ¥ U g STy 6 S R | 3E el 98 ot sarn 6 36 9 i
o & 2 3t sifdeE ) @@ @ T 10 @@ ERft | 39 3 o Id @ o SEes
ufy 78 @ o 97 e ofEr @ 2 | 319 3uk Fd § S @d @ |
Eretifen, TEEYT o STATET 3M9H T ThA oA o e wETeH @ |

F TTE 912, 39 35 farh 6 Fuerar & a) § ysd § 3 98 A9H I
HATRIA F FFerar & a1 # giua H R 5 3% wwea aw i @1 8 | e s
A T & A warn fob S AR 399 @ag & 6 3R T 10 wrw Tl % ffee
@R @ aaE & foe It R fan, @ AR & Wy R aR Mo A R S
Hea-Y-FAeg AT AT | I TR & ThH FHA & H G B 3R " a6 gl WA
o1 781 8 STl a9 d% 98 A It @t |

(a) 3EH B8 e g8 et § 2
(b) Afepar & TART ¥ S BAT o FFER HT YEAHA HioC |

(¢) 39 wmeia | 3fmaehl wfafsean &= &rfi 2
(I 250 wregi | Eifon)

You are working as an executive in a nationalised bank for several years.
One day one of your close colleagues tells you that her father is suffering from
heart disease and needs surgery immediately to survive. She also tells you that
she has no insurance and the operation will cost about ¥ 10 lakh. You are also
aware of the fact that her husband is no more and that she is from a lower
middle class family. You are empathetic about her situation. However, apart

from expressing your sympathy, you do not have the resources to fund her.
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A few weeks later, you ask her about the well-being of her father and she

informs you about his successful surgery and that he is recovering. She then
confides in you that the bank manager was kind enough to facilitate the
release of ¥ 10 lakh from a dormant account of someone to pay for the
operation with a promise that it should be confidential and be repaid at the
earliest. She has already started paying it back and will continue to do so until

it is all returned.
(a) What are the ethical issues involved ?

(b)  Evaluate the behaviour of the bank manager from an ethical point of
view.

(e)  How would you react to the situation ?
(Answer in 250 words)

It @ T 60 foReier gt W g T w=d # 20 g, 2023 H
O H UH EEOd g1 | MEEeH JECTYR SRE & ol gan 3t Fdted
WH-ATA S BT oS I WES | 39, 39 &7 » fren ufoge B9 % A, siwed %
o, Wf.E, difen ok gfem & @y 9ga 4 TEEe W% W A geARYd W
w1 e # foe g o |

U et ot miadt aoft B ey Fafre wEmEar ¥ R ek wm
TRTAT BT M, S 56a | 2 3R 32 T o & w1 2 | e o fuftheaes o
w1 3FH gft T FA Hw S G | s e s s A R osw
NG ! T G FGM Hl AR 2 | [DATS B T, A Ga1 =l T FS
R 97 3R T wg whew fhe wraeiw § sruehl dW % urg dieg € | sl i F
FO FoH FoS1 § I THeH HH & 10 vael @ & Fn E |
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g § e s B % A1, 9N IMd € R g Ten % fau

HI=IA1-T 561S 9% & 1 T & SH ) avashdl 8 | 39hH W F T8 36 e
R ¥ 70 §; FB G W & & § &, Tk $9 36 fauy d € | Al 3% g7 weH
¥ fofu =foea 78 foen smom @ AW A ige o HH F fow aAm § | I
e & | moe T A wEEar Sft vl @ Sfted S=E i Srfid e W
FR G R |

(a) 39 "W ¥ B8 Ao g wiEa B 2

(b) &3 % foen afie 9 % 14 U T ey faeheai #1 gedieA Hifg |
(I 250 wegi # @)

A landslide occurred in the middle of the night on 20th July, 2023 in a
remote mountain hamlet, approximately 60 kilometres from Uttarkashi. The
landslide was caused by torrential rains and has resulted in large-scale
destruction of property and life. You, as District Magistrate of that area, have
rushed to the spot with a team of doctors, NGOs, media and police along with
numerous support staff to oversee the rescue operations.

A man came running to you with a request for urgent medical help for
his pregnant wife who is in labour and is losing blood. You directed your
medical team to examine his wife. They return and convey to you that this
woman needs blood transfusion immediately. Upon enquiry, you come to know
that a few blood collection bags and blood group test kits are available in the
ambulance accompanying your team. Few people of your team have already
volunteered to donate blood.

Being a physician who has graduated from AIIMS, you know that blood
for transfusion needs to be procured only through a recognized blood bank.
Your team members are divided on this issue; some favour transfusion, while
some others oppose it. The doctors in the team are ready to facilitate the
delivery provided they are not penalized for transfusion. Now you are in a
dilemma. Your professional training emphasizes on prioritising service to
humanity and saving lives of individuals.

(a) What are the ethical issues involved in this case ?

(b)  Evaluate the options available to you, being District Magistrate of the

area. 20
(Answer in 250 words)
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@ MAIE 08 st sy F D e wriers il oy v &
= ot | 3 uiq fapn fpeft agmdla s # wrives § o o wm %
fetfiet o SrhE I R @ AT A € | 39 2 9= 5 o 3T F # e dwv
e HEle g At @ | W % = afuerd sfimm giw 3 3@ wm 9:30 W
AT 3R IFH FAe Hl deF § 7= 9 a Bl w0 g2 W v Rrega feorof
TR FA F fou Far | 38 @ 6 35 3= st g e e sm sl sm
0 HA & fou 37 fqam #1 wm w6 g |

98 T ! @ 6 3 98 39 NfRn & ufd sege off ol @ afe w0 F
fou 3o ¢ v W 96 FW B oo | 3T o Al ¥ fdww F @ %
HA Hl FAIN T@T A7 | 39 H2gH BT & 6 369 o7 whEr ¥ @1y g =
TET o B 3R srrervass o fredt & frdea # wdeat @t qu w8 fea & | ==
a f anft fiest wél & 38 o R == ) s i Tewe ¥ Srew g= @
Fifch 30 TFR H HW HET A1 | 379 I @ 2 6 30 v v G wike, frad
ot 9sra foraTieat <61 gern & wora: fft fierht &1 v faern =nfew | @@ St
2 fp amg i T, F A, wded F afa @dw sk Fd Jar I wH
Afcrerar it wgfea dmnd g =ifz |

(a) 39 9WA § e fasw gel w ==t Hifvw |

(b)  wfEensti % foq ws @, gofdm ot =rmea w6 afEw gea FE % e
TR gRT ST 710 HH-8-HH IR ST 1 G809 § quiq Hif |

(¢)  whea Hifu for ey off U & feafy § & | o9 3 s sty =
Fowl B F fore w0 ggma 3 2
(3T 250 w=2] 7 i)

At 9 pm on Saturday evening, Rashika, a Joint Secretary, was still
engrossed in her work in her office. Her husband, Vikram, is an executive in an
MNC and frequently out of town in connection with his work. Their two
children aged 5 and 3 are looked after by their domestic helper. At 9:30 pm her
superior, Mr. Suresh calls her and asks her to prepare a detailed note on an
important matter to be discussed in a meeting in the Ministry. She realises
that she will have to work on Sunday to finish the additional task given by her
superior.
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She reflects on how she ha looked forward to this posting and had

worked long hours for months to achieve it. She had kept the welfare of people
uppermost in discharging her duties. She feels that she has not done enough
justice to her family and she has not fulfilled her duties in discharging
essential social obligations. Even as recently as last month she had to leave her
sick child in the nanny’s care as she had to work in the office. Now, she feels
that she must draw a line, beyond which her personal life should take
precedence over her professional responsibilities. She thinks that there should
be reasonable limits to the work ethics such as punctuality, hard work,
dedication to duty and selfless service.

(a) Discuss the ethical issues involved in this case.

(b)  Briefly describe at least four laws that have been enacted by the
Government with respect to providing a healthy, safe and equitable
working environment for women.

(¢) Imagine you are in a similar situation. What suggestions would you

make to mitigate such working conditions ?
(Answer in 250 words)

e v $urer o fisEm ey sfterd | B @ ° IR TSY wew
ufEsa frm & yay fess &1 veur g R 2, fise o9 ae § 38 39 2
el 2 | I areft 3% favre 3=, fuemefar it samedt + =R S
g

TS 5% IRasd fim & seae v wfewanedt ooifos €, st geh & w7
Fidt # | faig &t frm i o9 Ffm sifafiaarst ok o amet @ seag
T % SR H T = |

frm & fdl 2@ % & 91 9ew fadig | gae FXd @ 3R $B EAE
& o1y v difen fepifn diva &, o srener squmam eerd &t smyfd & foo ws
Tg1 AR A & fo fwaa i witn w7 fommd 2 @ 2 | fodie @1 4 R 6 sream
9 FIUHAR TR & fea ferett i st & e 1 wm foeam o |
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R e s ol R e s et 3 e
LAY 1 AR HA H F HA @ B | TG I8 giud i # 5 sreaey 7 39

Ui % W o ¥ R W e R | 3 e s foh s foeie @g srea
W1 S HUI q1 I¢ TETH N a1 1 quel firet gepar 2 | 3% sraman 3 e
H ®Ed & o U a0 I ol wn § o St @ fodig i v gy ghiftea @
St |

famie 1 uar ® T o 38 1eme @1 Yeree fE 9 3@ efvea e S
Hehdl 8 3R AT T I Rt Q@ Tam W wymaia oft b o1 wwar ® | oA
SHd & foh st e # fauaft 2o % @on d 3 I SR G9E 2 | g 3%
7 Ht vgEW 2 5 91 gomm ww usHifas @l % forn s swme w6
FNT R R |

(a) UH waeaqs fafad das & w7 § fodie & fou suerey fospedl #1 goara
EiE
(b) 3T A & ATelh o, AHWTE F A THO F FHR0 Ic97 B4 ard Aep

gei W feogft Hifse |
(I 250 wsg1 | AfSw)

Vinod is an honest and sincere IAS officer. Recently, he has taken over
as Managing Director of the State Road Transport Corporation, his sixth
transfer in the past three years. His peers acknowledge his vast knowledge,
affability and uprightness.

The Chairman of the State Road Transport Corporation is a powerful
politician and is very close to the Chief Minister. Vinod comes to know about
many alleged irregularities of the Corporation and the high-handedness of the
Chairman in financial matters.

A Board Member of the Corporation belonging to the Opposition Party
meets Vinod and hands over a few documents along with a video recording in
which the Chairman appears to be demanding bribe for placing a huge order
for the supply of QMR tyres. Vinod recollects the Chairman expediting clearing
of pending bills of QMR tyres.

SKYC-G-GSF 10
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Vinod confronts the Board Member as to why he is shying away from
exposing the Chairman with the so-called solid proof he has with him. The
member informs him that the Chairman refuses to yield to his threats. He
adds that Vinod may earn recognition and public support if he himself exposes
the Chairman. Further, he tells Vinod that once his party comes to power,
Vinod’s professional growth would be assured.

Vinod is aware that he may be penalized if he exposes the Chairman and
may further be transferred to a distant place. He knows that the Opposition
Party stands a better chance of coming to power in the forthcoming elections.
However, he also realizes that the Board Member is trying to use him for his
own political gains.

(a)  As a conscientious civil servant, evaluate the options available to Vinod.

(b)  In the light of the above case, comment upon the ethical issues that may

arise due to the politicization of bureaucracy.
(Answer in 250 words)

T & H A e o i fawm % srfafes wefeees g ge @
ATH GHFT & G Hfehede, S B HEM H Halgd B A 8, TH §gd &l
TEeaqul Wiae T IcATEEs B L @ §, fSEe g%d THE S 59 g Sfad |
s Trft wfomn wifee s |

A oo g, Th @ SRIE, T 78 feen anfhede, @ 3
ATYH YHFT § Fd1 afE arifehede HEAYR TTel 8 | 39 Jiede & 9R | g 33 F
AE, @ 3 $9 g Ry S 9 Haw dewe d ged gfg w, s deee #i
oA Ifafy ot "o 3 | 3ER gy onfthede owyifara @ MU IR "W 4% i H
I B o I8 ear faea B9 et | Adiom, 3Ea dimn & ufa we fafser el
TS FFEN 391 foram it @ & fofu srqmmsHss & | Jim1 399 § 9g T8
it g&a fheae 30 e fomm =1 i3 +ff W 78 Bigd § | 9@ IFFR W
eIl o G HI9T 1 TTeid 380d 3R 369 Sd1 & H 91d $id | 38 AR
Iafted @ dimn srrenfavar i eAEE @H @t | 98 SR 4, fEar i
TEE EHE HA1 | TE Wt gan foR € e anfhewe @ o W fawm # off w4t
T8 U o AT § T § o 3N 3 UH 39 1 &9 H SA9h NS °T |
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MAINE 282855 tufires o ! Beamoit & e e @ o v
2 | g, s & 7 % 38 safier @ diw w3 wewgl geee § st
AEYEF AMEH T AT FAT U3 Thal & AR qw IWA WETHS Hd T
Sfdehel TS ST ThaT & | HTIh! 3794 Tuehed wimil & off ger =en @ f a7 wms
AFIMATTE R |

(a) 39U HHA § HE-H Afces ge wifte # 2

(b)  INIFE I YU HH & FoAC aur dar ) qer # s90 wEe % o s ue
faereq 3uetey 2 2

(c)  Hiwn =i gaun o fou sqoeht @ wfafsken 2rft 2 e & Ut weamd Tt & forg
3719 FI71 HeH IS ?
(3w 250 sz 7 o)

You have just been appointed as Additional Director General of Central
Public Works Department. The Chief Architect of your division, who is to retire
in six months, is passionately working on a very important project, the
successful completion of which would earn him a lasting reputation for the rest
of his life.

A new lady architect, Seema, trained at Manchester School of
Architecture, UK joined as Senior Architect in your division. During the
briefing about the project, Seema made some suggestions which would not only
add value to the project, but would also reduce completion time. This has made
the Chief Architect insecure and he is constantly worried that all the credit
will go to her. Subsequently, he adopted a passive and aggressive behaviour
towards her and has become disrespectful to her. Seema felt it embarrassing as
the Chief Architect left no chance of humiliating her. He would very often
correct her in front of other colleagues and raise his voice while speaking to
her. This continuous harassment has resulted in her losing confidence and self-
esteem. She felt perpetually tensed, anxious and stressed. She appeared to be
in awe of him since he has had a long tenure in the office and has vast

experience in the area of her work.
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You are aware of her outstanding academic credentials and career record
in her previous organisations. However, you fear that this harassment may
result in compromising her much needed contribution in this important project
and may adversely impact her emotional well-being. You have also come to

know from her peers that she is contemplating tendering her resignation.
(a) What are the ethical issues involved in the above case ?

(b) What are the options available to you in order to complete the project as

well as to retain Seema in the organization ?

(¢0  What would be your response to Seema’s predicament ? What measures
would you institute to prevent such occurrences from happening in your

organization ?
(Answer in 250 words)

AR % Th HAed § 39 Frier v W # | v fF ge e 11 89 &
I % e ¥ B 7 fob et fifaue @ faed ot 2 | o wha e SR s
3 ¥2 i fifquer & wafaa @ @ | fifgus 3 st gia e 6 e ww
Fyd I @ off, I THI AR 9 AGH H AW YHAT BT IET TN AT |
Fe-fersh Il Fard & foh U FeT 3T Ak IS TN B AR HE H HaATSAl Bl
a9 T8 21 2, 9% B & ¥ i $esia e # oft st yena % # amd
T ] | 319 AU F2 HI ThA A A A & W IW H G It F WA 9 F qgerd
SJGER % HRON & IR H AE4 il HIW Fd & | IEIR T F 918, 9H 9 |
Tren o 76 $o s=1 Fan | 3 Bl & cEedEd IU H W &1, gE@ IR Hew
FEH IUH W IS @ 9 | 98 YH! $S =l & AW gamar 2 S ged ot #
WAl 39" A i AT @A o FI ot e 2

59 el 918, U% WA ASH % GNH, FET A IR 9hH gl 0 qe H
Wed g @A MU I, 9k Tk HEHH H1 921 A9eH! U difed fewran @ o i
I 9% A 1 FEUT S™T B | 3Hh HAE, I8 39 ¥l Sl I S IR Hal
B W H A3 I | Y TH-GIHT AT 4 & HIY ITH TTH & [oRd & I W SAred
2 | ot fom, drore e W ageR!, oS 42 W I TR qoh foh Y Gl Bl
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Wi sgTm W aren U dfsAl e 2, s wa mn @ f6 o we & #em W
s AR ¥ W WA HE A @ g E | Aifedr @ dfifemn w anra @
T | sk fiEl o el 4 qu faator IR & fou suel B R IR
fen | s wsh fAE A el uw S fifed s h war § e guf @
ST SR warn 9 6 AW W FB Wt 6 g @ | 9ed ° I us difedr diwe
foran 5@ s @F SR F A s o, e dwifad e A T
TgdM i T3 ot S 39 9 hl Tl & fow fEr 9 | sem J' off sarn 2 6
Bg § arqa #§ 1 g o1 R Fiwe e % gEwm & wiihe gwwE S A
M 1 v o & |

(a) 39U HH WS HI YR sR Grere dfifgw & 3vam § mive Afas g8l W
=i Hifa |

(b) 3194 fEr & figems woff J=m &1 Yehraen & & foe qeai & qma w@d 2

I 2T G AT 1 I FA F ey 30 G ==t Hiv |
(I 250 weqi § ifo)

You hold a responsible position in a ministry in the government. One
day in the morning you received a call from the school of your 11-year-old son
that you are required to come and meet the Principal. You proceed to the
school and find your son in the Principal’s office. The Principal informs you
that your son had been found wandering aimlessly in the grounds during the
time classes were in progress. The class teacher further informs you that your
son has lately become a loner and did not respond to questions in the class, he
had also been unable to perform well in the football trials held recently. You
bring your son back from the school and in the evening, you along with your
wife try to find out the reasons for your son’s changed behaviour. After
repeated cajoling, your son shares that some children had been making fun of
him in the class as well as in the WhatsApp group of the students by calling
him stunted, duh and a frog. He tells you the names of a few children who are

the main culprits but pleads with you to let the matter rest.
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After a few days, during a sporting event, where you and your wife have
gone to watch your son play, one of your colleague’s son shows you a video in
which students have caricatured your son. Further, he also pointé out to the
perpetrators who were sitting in the stands. You purposefully walk past them
with your son and go home. Next day, you find on social media, a video
denigrating you, your son and even your wife, stating that you engaged in
physical bullying of children on the sports field. The video became viral on
social media. Your friends and colleagues began calling you to find out the
details. One of your juniors advised you to make a counter video giving the
background and explaining that nothing had happened on the field. You, in
turn posted a video which you have captured during the sporting event,
identifying the likely perpetrators who were responsible for your son’s
predicament. You have also narrated what has actually happened in the field
and made attempts to bring out the adverse effects of the misuse of social

media.

(a) Based on the above case study, discuss the ethical issues involved in the

use of social media.

(b)  Discuss the pros and cons of using social media by you to put across the

facts to counter the fake propaganda against your family.
(Answer in 250 words)
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