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GENERAL STUDIES (PAPER-IV)
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QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are TWELVE questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in a medium other than the
authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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@ue—A / SECTION—A

1. (a) 37 9 s qaol f ggwm Hf, FAe R = @ da F FE-Fora F1 eamwea

w1 ghar &1 At § 9% gwEw @ Nfvw g i) (IM 150 wi=i | difs)
Identify five ethical traits on which one can plot the performance of a civil
servant. Justify their inclusion in the matrix. (Answer in 150 words)

(b) I IW IAERYA G B GEEH FIfE, N wE g A d9E T F g s #)
Yaw! # - swmen & Farw & alst ik wE 1 v Aifsg)

(IW 150 w=2t & difsm)

Identify ten essential values that are needed to be an effective public servant.

Describe the ways and means to prevent non-ethical behaviour in the public
servants. (Answer in 150 words)

2. (o) wdEma ol R ¥ e PRw (Fge) & faewa da & w0 @ fefvea denfeh 1 gwe o
TEE F gE | UG AR F WY AT GeAHA Bl (IW 150 w4 7 )
Impact of digital technology as reliable source of input for rational decision

making is a debatable issue. Critically evaluate with suitable example.
(Answer in 150 words)

(b) AeF AW w1 GHYF FE@ T TE AF AUE B OFEET F TH F @l T6-
sedelicar 3l 3= F0 6t EAHEa B ft AEvEEal Bl ¥ I9g IRV Wied faaee
$fsm) (I 150 w==t 1 difsr)

Besides domain knowledge, a public official needs innovativeness and
creativity of a high order as well, while resolving ethical dilemmas. Discuss
with suitable example. (Answer in 150 words)

3. fafafas # ¥ &% g & 39s fEr @ = o &7

What does each of the following quotations mean to you?

(@ ‘v 1 F g ¥ e 30 A%t FRAE F o s B geleh A & w-wa
Y H @ )’ —@r [EwEe (I 150 =2t # difs)

“Every work has got to pass through hundreds of difficulties before succeeding.
Those that persevere will see the light, sooner or later.” —Swami Vivekananda
(Answer in 150 words)

(b) ‘o0 aTed ghE & o a wifd W e w9 7 B e e fie wif wmw T = aa)”
—ZT T
(IR 150 w=a1 & i)

“We can never obtain peace in the outer world until and unless we obtain
peace within ourselves.” —Dalai Lama (Answer in 150 words)
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(c)

4. (a)

(b)

5. (a)

(b)

6. (a)

(b)

g fofen F o Sftew 1 A e T R o R I d R P e W@
Hra o % & "aw oy 3o @ e 21 —ohw oheed (3| 150 w=3t & i)
“Life doesn’t make any sense without interdependence. We need each other,
and the sooner we learn that, it is better for us all.” —Erik Erikson
(Answer in 150 words)

Afgf & wewgl vew R, St e ¥ fEm § fAw (F) # oww =@ ) e
afgfi #1 e ¥ R, A & OF a6 F o omaws 27 (W 150 7= F Afvn)
Attitude is an important component that goes as input in the development of

human being. How to build a suitable attitude needed for a public servant?
(Answer in 150 words)

m#ﬁmawmm,ﬁuﬁm@mm%,ﬂmmﬁmwwq&
Sauen F g h fUfy ¥ 390 § gemar = 27 AT e S
(IW 150 w=dt & difvrg)

In case of crisis of conscience does emotional intelligence help to overcome the
same without compromising the ethical or moral stand that you are likely to
follow? Critically examine. (Answer in 150 words)

ROt R 36 2w F qw 7€ e s AR ot 3% Iefted v aEaivERl F g
1 FA G G TS 3R At €1 e w0 A R T F g AR
HAM ¥ Iga F el | 39 U H whem i (IM 150 n=t & Eifvr)
“Refugees should not be turned back to the country where they would face

persecution or human right violation.” Examine the statement with reference
to ethical dimension being violated by the nation claiming to be democratic

with open society. (Answer in 150 words)
T HqEA Ah Fah 0 F o Freew st v @ sfard o g s i ger
Hfta ==i Aifsg (IW 150 =t & &)

Should impartial and being non-partisan be considered as indispensable
qualities to make a successful civil servant? Discuss with illustrations.
(Answer in 150 words)

AT Fed qresin da1 F w47 § P, Famed o0 e s ghifim w3 ¥
foe = @ R were amfrs sibem 4 W saws R wfawar wwemEy)
(W 150 vt & i)

An independent and empowered social audit mechanism is an absolute must
in every sphere of public service, including judiciary, to ensure performance,
accountability and ethical conduct. Elaborate. (Answer in 150 words)

e A Ted R, U W WO 9@ R) 39w gei wfva oMy R St
(IW 150 w=at & Gfv)

“Integrity is a value that empowers the human being.” Justify with suitable
illustration. (Answer in 150 words)
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@UE—B / SECTION—B

7. GE UF a1 A 4% ¢ a1 HEHAI, $AHCR), HHYU a1 giva 3 gde w6 fon svee
g Iah wferer ¥ | I WiEEe F @A g IEF ARl A 3 o wga @ gl v dReefia
FEWR F G9TeA & fag g1 911 38 33y =@ @ & fag FeaE anfkand-aga fa § S e
T A o |, AFERE T A Ao Iea Fh 2 W eIt IUH! FIe SR J 9= S @ 91| 7
Y F1E @A Wik, T FEEdel o snfeard agafedl % weam ¥ S = @ 9 S 9w J
gfie e anfearfiEl 1 foaa 30 wa A qw I 20 AR uwE W w@Ed )

T ¥ 0 A 3R Feifam aftEt 2 F T R ehiEa geamaR o mitvn g FRa an
Wferw @ o 1AW @ HUATY MY ITH dR-al B g vhe forn | qae R W e e R sEs
AH FEE F F3 @ H I e 2 o 3ER % w 9fE sEeda mese e
R forn )1 gia A 9% faars #2 wiar & A iR FF a5 | W F AEEE F 73y
HAEH T BN AR & e i wew mn w®ifE v aga sfvefE 3 3 faee 3 =
F0 TE1 3@ A FATGE F TS FAIE I N FHYG IR W AN F w2, 70 giwa e
s 38 B A Wik & 3@y a1e] @ G9OH F A% A F [0 g wHfcud @ 3R 3R
i afa 8 w2

wifthn wegargel & T i S wen gE fR enfeand agaeht si wifEm 3 3@ iR ofom
e ) unhl 3 gE W ) 6% gfEr (vt R g W) @ fien fen s @ o, 3 R
Fredfas frE #§ 9 fed 5 39 sl 1 gefes ae, Saon iR a9 @ @ 91| 39 9 A A
TR &Y gRO F 1 @ O agach 39k FEied § S 3R I9E! B A NG 48w H
ugf) €t 3R Fa 5 aE wa uw @ AfvwE @ o G dm (W ad gd Wik 3w
aAfrrrt it g = A 7 o))

() 3@ fufs =) @wen & giia & fou sueren fafim foswedt i ve=m $ifsm)
(b) FF g GlEg fawedl F1 AEAIHS fedisA FI)

() @ faem & 3w § A FR-u fawen gia & fog wad 3uge dm i =47
(IW 250 a1 ¥ Fifem)

Sunil is a young civil servant and has a reputation for his competence, integrity,
dedication and relentness pursuit of difficult and onerous jobs. Considering his
profile, he was picked up by his bosses to handle a very challenging and sensitive
assignment. He was posted in a tribal dominated district notorious for illegal sand
mining. Excavating sand from river belt and transporting through trucks and selling
them in black market was rampant. This illegal sand mining mafia was operating
with the support of local functionaries and tribal musclemen who in turn were
bribing selected poor tribals and had kept the tribals under fear and intimidation.

Sunil being a sharp and energetic officer immediately grasped the ground realities
and the modus operandi followed by the mafia through their devious and dubious
mechanism. On making inquiries, he gathered that some of their own office
employees are in hand and glove with them and have developed close unholy nexus.
Sunil initiated stringent action against them and started conducting raids on their
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illegal operations of movement of trucks filled with sand. The mafia got rattled as
not many officers in the past had taken such strong steps against the mafia. Some
of the office employees who were allegedly close to mafia informed them that the
officer is determined to clean up the mafia’s illegal sand mining operations in that
district and may cause them irrepairable damage.

The mafia turned hostile and launched counter-offensive. The tribal musclemen and
mafia started threatening him with dire consequences. His family (wife and old
mother) were stalked and were under virtual surveillance and thus causing mental
torture, agony and stress to all of them. The matter assumed serious proportions
when a muscleman came to his office and threatened him to stop raids, etc.,
otherwise, his fate will not be different than some of his predecessors (ten years
back one officer was killed by the mafia).

(@) Identify the different options available to Sunil in attending to this situation.
(b) Critically evaluate each of the options listed by you.

() Which of the above, do you think, would be the most appropriate for Sunil to
adopt and why?
(Answer in 250 words) 20

8. M TF wemarfia wiwt A fofl #1aw ¥ 39-numrerd #1 wuered o € & g g o weu
7% ferar F qem R @ 1 9% it W S @ 6 e s weREE ¥ w9 8§ v
whdl ¥ 39 A9 TifiF whan % e frafraem A o ssEE 3 @ ont ) s aiwt w1 IwEm
A g Tl v forn | Fias 1w afm wmera e 59 @ T o6 9 @ F 3 6o w0
T 91| 7e AfE AT Faed F Kt f 7 s 911 0 A o on W aea #1 3 a, S)
Fis F T9HA Wi fafraes § g6 w0 weem w o) @0 o w wEE EEE @
ﬂam,ﬁmﬁ%‘fﬁaaﬁﬁ%féﬂaﬁﬁmmmﬁmwmmgﬂﬁmﬁm%aﬁﬁwm
@ @ B w3 o Bl ft fme W seTeR ¥ e W oR 9 v 0 ¥ f s =R
T e 7% 38 921 A 7 Faa Fow 6 3 @um At afF TR o sgaErh o wew ¥ wmEe
% foe g wewl =af #1 s g ot @%a R oo B waEEE ¥ w9 s s D
TREfd IS F WY R B T BN A A9 g w PR el R 38 N e e st
A gfwd fn % o 9 F 39 wew @ wen A wifte afe =wem v oHEl F e e ¥ e
& W Ty wewl R @ iR A F Raems v wiar ) gt w @ ¥

(@) T R A g A gE w = A

(b) SU-FIFEE F T H AYF T ey fawedt w1 @A w9 A daw B s
-1 fawey gamdh 3fw w7
(I 250 w=t & difom)

You are Vice Principal of a degree college in one of the middle-class towns. Principal
has recently retired and management is looking for his replacement. There are also
feelers that the management may promote you as Principal. In the meantime,
during annual examination the flying squad which came from the university caught
two students red-handed involving in unfair means. A senior lecturer of the college
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was personally helping these students in this act. This senior lecturer also happens
to be close to the management. One of the students was son of a local politician who
was responsible in getting college affiliated to the present reputed university. The
second student was son of a local businessman who has donated maximum funds
for running of the college. You immediately informed the management regarding
this unfortunate incident. The management told you to resolve the issue with flying
squad at any cost. They further said that such incident will not only tarnish the
image of the college but also the politician and businessman are very important
personalities for the functioning of the college. You were also given hint that your
further promotion to Principal depends on your capability in resolving this issue
with flying squad. In the meantime, you were intimated by your administrative
officer that certain members of the student union are protesting outside the college
gate against the senior lecturer and the students involved in this incident and
demanding strict action against defaulters.

(a) Discuss the ethical issues involved in the case.

(b) Critically examine the options available with you as Vice Principal. What option
will you adopt and why?
(Answer in 250 words)

9. frd Tsa-fad ) TwuEl F araEE @ sfe B T A F g @ feraes wRER # fFmi fwmn s
@1 | 9 W & AR SN F YR W A9 79 Rifa wfeer F aRdee v F w9 d
TN T R I R AN # qREsE B QU w A FE-EE 30 S, 2021 ® FiH e 39
e g g 2021 % @ WNE § E i wwon F veat T 21 Flew 7@ g sl Fham
FW THE, BT SO T ¥ TRATE % FR0 (R FiRER ¥ T TR A U Sd-H T @ Y
off| Y gEa g fEa H giwa e ol s w1 Je ) sed g IR e fREn T
o1 T (Riade HMER ¥ FH-V-9 dF TRl ) dre R R FEme B S 1w T8 whEn
TRErAT # FH-3-90 91 @ B W A 30 W 30| feg gen s 3 frldew o F e H
74 IuR W e R 9 1@ 9d-d ww @ S el o T @ g i e ok R R
wefra T ot | IE STeE e 2 F e i orRE w3 T qun @9 F Wiy w W Sl
@ w1 ARy A I A gia R R B 0 T A @ it 3 s wier W
FqETeR e A A A oon 89 A TE warn =ed #1796 oft g fen R 3R o g W
froder & 3t A =y ¥ 5 9 @ oRdisE ® QU R I s T it fen T sfafes gea
s % w9 #§ ueh o H Rl wer % e ) Tt e gem ¥ wegw B
e FER ¥ T § 9A-@ T gu H g v e w fge wwE g i ey
fade HMER A T0Hd 7 FA qg7 TaATE 2|

(@ @ T wal ¥ qgd fEe yaus & 9§ A0E T PA-H e e §
(b) A F-d AW ghud & e desm Eus a = @Y

(c) TS YEUF T A SR el et ghil ®n E ol s ghiet @ orm &
e zueh wfafsran = 27 ’

(d) TrfEo e g7 IS MY HEEEA H SERE! F o w1 F whd &7
(IW 250 w3t & )
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An elevated corridor is being constructed to reduce traffic congestion in the capital
of a particular state. You have been selected as project manager of this prestigious
project on your professional competence and experience. The deadline is to
complete the project in next two years by 30 June, 2021, since this project is to be
inaugurated by the Chief Minister before the elections are announced in the second
week of July 2021. While carrying out the surprise inspection by inspecting team, a
minor crack was noticed in one of the piers of the elevated corridor possibly due to
poor material used. You immediately informed the chief engineer and stopped
further work. It was assessed by you that minimum three piers of the elevated
corridor have to be demolished and reconstructed. But this process will delay the
project minimum by four to six months. But the chief engineer overruled the
observation of inspecting team on the ground that it was a minor crack which will
not in any way impact the strength and durability of the bridge. He ordered you to
overlook the observation of inspecting team and continue working with same speed
and tempo. He informed you that the minister does not want any delay as he wants
the Chief Minister to inaugurate the elevated corridor before the elections are
declared. Also informed you that the contractor is far relative of the minister and he
wants him to finish the project. He also gave you hint that your further promotion
as additional chief engineer is under consideration with the ministry. However, you
strongly felt that the minor crack in the pier of the elevated corridor will adversely
affect the health and life of the bridge and therefore it will be very dangerous not to
repair the elevated corridor.

(a) Under the given conditions, what are the options available to you as a project
manager?

() What are the ethical dilemmas being faced by the project manager?

(c) What are the professional challenges likely to be faced by the project manager
and his response to overcome such challenges?

(d) What can be the consequences of overlooking the observation raised by the
inspecting team?
(Answer in 250 words) 20

10. FRFTERETE A (FfrE-19) TEWH A<t ¥ faftm 2 # Yl }1 8 WE, 2020 TF WA A B F
56342 Uififa WS W AT &) wRa @, R s 1-35 fifmm @ afte R, e 3
PG F T F ffE w0 § S o ot 3@ e A g ¥ fae w5 orfifvat e
A off| wE ¥ e 3R gRER Feam wHeE A T FEN F aR # e g o wifs-19
¥ var ) Pl 54 ¥ R wf smaws witaral ©| wia SR 3 TR F G B FH FE &
g R 2w § 55 et o wiiwers v B wgw o s § Rrgo-die-reaa SR e
¥ Yo % g o) W RAEl stveree A dsiE @

WA T A F GH EFE g T ¥ Rre dun T o i Ava g, w7 o Y R |
Y FQ ¥ R g 2R ¥ w1 A s gRaet A it ) w3 T @ S, T,
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i ) ware Ty fom et 98 e i qut @ ‘spfromta’ A ) o 76 Bren s &
forem, sifafism ficdter, waely, ST -FHE S v FH s geeEgl veq )

MY T EHA T QS AT SRUATe WE § @ PRTEEE 3 S de § @t W awe
o ¥R srevare # w0 #1 RA-ta S-S @ @ o)

@ T T A TR g e Tw e wE dn d ol G an gfed R e E
ﬁﬂﬁmmﬂt-ﬁ?ﬁmm&ﬁﬁﬂﬁ@ﬁ%@%wﬁwﬁﬁiﬁmmmw
afifeeg =1 87

(b) 3R s Tt srwa R, A w1 v sy o fila AW @ @ dm B wdeRE
AT WY
(IW 250 wsa1 & difvme)

The coronavirus disease (COVID-19) pandemic has quickly spread to various
countries. As on May 8th, 2020, in India 56342 positive cases of corona had been
reported. India with a population of more than 1:35 billion had difficulty in
controlling the transmission of coronavirus among its population. Multiple
strategies became necessary to handle this outbreak. The Ministry of Health and
Family Welfare of India raised awareness about this outbreak and to take all
necessary actions to control the spread of COVID-19. Indian Government
implemented a 55-day lockdown throughout the country to reduce the transmission
of the virus. Schools and colleges had shifted to alternative mode of teaching-
learning-evaluation and certification. Online mode became popular during these
days.

India was not prepared for a sudden onslaught of such a crisis due to limited
infrastructure in terms of human resource, money and other facilities needed for
taking care of this situation. This disease did not spare anybody irrespective of
caste, creed, religion on the one hand and ‘have and have not’ on the other.
Deficiencies in hospital beds, oxygen cylinders, ambulances, hospital staff and
crematorium were the most crucial aspects.

You are a hospital administrator in a public hospital at the time when coronavirus

had attacked large number of people and patients were pouring into hospital day in
and day out.

(@ What are your criteria and justification for putting your clinical and
non-clinical staff to attend to the patients knowing fully well that it is highly
infectious disease and resources and infrastructure are limited?

(b) If yours is a private hospital, whether your justification and decision would
remain same as that of a public hospital?
(Answer in 250 words)

Wi A T o wfafda @ sar e 3 siidn aem ¥ fan @ am sar ke fe e
AEAEF AIAA TN FA ¥ 9 e Fala g = Ran) s 3 38 sgats 6 siwon 6 siv 9w
Hha o fen 6 sie= € ar Iee weg sudEel % Rrg amm g R o wRe ¥
I FE SCT | AR, FOH A A9 IQE F) 9] eW s 50 gafea = o sar
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) R AR § = B S Y g ¥ 9y 9en § vl R | osgrn o st
S TR R v o R B weits, e o g g T agfes T (tew dvw) &
yhem & grn T f wsm e @ T e @ i 3w # e WROW a9 o1 @ 8| S
sita i 7z oft g =en i @ S | Fae W IAE F A9 @ o N AW F @R gEH F QA
R A afer srediga Frafa 3 #1 ol e T § 39 W@ At @ v 3 @ FE ol s
AEREAl W fdgd 9WE STl

(a) e e ¥ fou fPuifa @@ aEE & 3ged 9 3 srfiga Prafa sarl 1 ate 99R A
A F o @ w9 F Raars wam Wi gR e =0 FHaTE H Foo Fd 87

(b) TE R T FA AR wwh @ gg wlew A g T % g wm S F g wn G
Iy Y

(¢ wma # fifda s gfm 6 ste A
(I 250 W=t # diferg)

A reputed food product company based in India developed a food product for the
international market and started exporting the same after getting necessary
approvals. The company announced this achievement and also indicated that soon
the product will be made available for the domestic consumers with almost same
quality and health benefits. Accordingly, the company got its product approved by
the domestic competent authority and launched the product in Indian market. The
company could increase its market share over a period of time and earned
substantial profit both domestically and internationally. However, the random
sample test conducted by inspecting team found the product being sold
domestically in variance with the approval obtained from the competent authority.
On further investigation, it was also discovered that the food company was not only
selling products which were not meeting the health standard of the country but also
selling the rejected export products in the domestic market. This episode adversely
affected the reputation and profitability of the food company.

(@) What action do you visualize should be taken by the competent authority
against the food company for violating the laid down domestic food standard
and selling rejected export products in domestic market?

(b) What course of action is available with the food company to resolve the crisis
and bring back its lost reputation?

(c) Examine the ethical dilemma involved in the case.
(Answer in 250 words)

v fredt q a6l @ Tsg R § At F 9e w wwEE 2| Pafa s F siwfa 3@ g fawm
F g i T 3 o gt AifvEl ¥ Oy UE AU FEiad § SEVR e R saida @ we
& aRE AR 91 S AR FEied F FETen § Fgu o1\ qgare F R 999 R S
5 afte it #1 @2 F1 TRETRE S 9 89 % qo-wg 98 For R swaefie 3 amen
21 & § 7 fF ga G Sl @ R R, 5O W aR @ 9ed 3 Hege e % e afe s
AR T IEH! ATHFG FA A AR P -wht afadh on) doFt # gaa S off gama @ o1 3R W

20
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? @i = R s o oiv gl A sufRfy & afw sl TR s S 91| 97 ate s
& FEe H el F1 a1 ™ Rl IR Tem @ ¥ Ram s, s e 5 39
o st i wrEefE w9 & s B ST o) a' wE @ T gal 3w @ geia B
meﬁwqﬂ%ﬂ,%ﬁﬂa&aaﬁm@m%aﬁaﬁwﬁazﬁﬁaﬂmmmmﬁw|
TeH & AR Iefied 3R WS e % oRomREEy Iu% STenfiaTE, e ot g
F JHEH EE | 9 3 Hegw i fF aftw afuerd  wy sw ey o arfve e o @ 3
o a8 P e, Fafte o T wegw F3 @ 1 s W e @ v gen 1 o 3y
At AT, g1 3R A9 S e U2 @ 1| AREER, T I9F ARET 3R qiRaTe sitad 5
0 we e ) ) W st 77 w19 Ighi, we ik wge @ wa o, 9few R e F o ¥ v
FHI e SR IRER & = el F Wy A A @ A o1 TRERE ar oW ges sk
FIFE T ® T A1) IEh e, g 3w wa 2 o, 98 off e @R v sEn
#1 R A ) Friad d 9% qwm R Iedfied F w36 e 9w oIk g e e
A | T SRR TE Ik W 3l Al wes ®) gEEe ugarn

(@) 78 ffa @ Py F fom v & o 99-8 RFeq syesy §7

(b) FrEiE iR W A Wi, wwife sk derdyl e W % fie vem B R gE s
afee?

(c) TF =R =ARE % w9 F akw Al qun srefvrea IR % o 3w Rl @ sea st s,
AHfee a1 WTaTeTE @R § guw & foy sk Fn gam §7

(d) 3T uigwa &, s g FEteEl § Biftm @l ¥ afetal F R B var F shew &

gFa a?
(I 250 w=2t & difvm)

Pawan is working as an officer in the State Government for the last ten years. As a
part of routine transfer, he was posted to another department. He joined in a new
office along with five other colleagues. The head of the office was a senior officer
conversant with the functioning of the office. As a part of general inquiry, Pawan
gathered that his senior officer carries the reputation of being difficult and
insensitive person having his own disturbed family life. Initially, all seem to go well.
However, after some time Pawan felt that the senior officer was belittling him and at
times unreasonable. Whatever suggestions given or views expressed by Pawan in
the meetings were summarily rejected and the senior officer would express
displeasure in the presence of others. It became a pattern of boss’s style of
functioning to show him in bad light highlighting his shortcomings and humiliating
publically. It became apparent that though there are no serious work-related
problems/shortcomings, the senior officer was always on one pretext or the other
and would scold and shout at him. The continuous harassment and public criticism
of Pawan resulted in loss of confidence, self-esteem and equanimity. Pawan realized
that his relations with his senior officer are becoming more toxic and due to this, he
felt perpetually tensed, anxious and stressed. His mind was occupied with
negativity and caused him mental torture, anguish and agony. Eventually, it badly

HXS-G-GSF/37 10



2021 MAINS ToplAS.in

affected his personal and family life. He was no longer joyous, happy and contented
even at home. Rather without any reason he would loose his temper with his wife
and other family members. The family environment was no longer pleasant and
congenial. His wife who was always supportive to him also became a victim of his
negativity and hostile behaviour. Due to harassment and humiliation suffering by
him in the office, comfort and happiness virtually vanished from his life. Thus it
damaged his physical and mental health.

(a) What are the options available with Pawan to cope up with the situation?

(b) What approach Pawan should adopt for bringing peace, tranquillity and
congenial environment in the office and home?

(c) As an outsider, what are your suggestions for both boss and subordinate to
overcome this situation and for improving the work performance, mental and
emotional hygiene?

(d) 1In the above scenario, what type of training would you suggest for officers at
various levels in the government offices?
(Answer in 250 words) 20

* ok
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